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What is

* Integration of digital technology into all areas of an
organisation, fundamentally changing how you operate
and deliver value to citizens

* Aconstant, on-going technological evolution
* Anever-ending experiment with a simple aim —to make

customer journeys more intuitive, simple and enjoyable;
to make experiences more enriching and rewarding
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Recent research from business leaders show
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https://mediacentre.vodafone.co.uk/news/internet-of-things/#.W6QNcxbZNr8.email
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Key benefits of

Key
digital transformation .

Deliver value faster
and more efficiently

Reduce costs, maximise
revenue streams and capitalise
on wider opportunities
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Reduce the risk employee &
customer dissatisfaction
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